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 Key Findings 
Attitudes and barriers towards Further Education 
It is possible to divide the learning disadvantaged population into eleven 


















































The potential demand for Further Education is high among 'learning 












The main reasons for non-participation are not related to finance but to time 







Resource constraints (finance, transport and childcare) are important 





















Incentives to participation 
Scenario-testing found that weekly payments are more popular among young 





















Concerns about fees are a key deterrent that needs to be addressed to 







The learner support on offer is not the only enabler that would make a 











 Experiences in Further Education 
Resource constraints do not act as a major obstacle to learners enrolling on 






Learner support made a key difference to just over two-fifths of 




Among learners and early leavers who did have difficulties, learner support 
















However, many learners and workshop consultees alike felt that the 










Early leaving was associated more with circumstantial or course-related 
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1 Introduction  
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Table.1.1 Summary of the relationship between research methods and the aims and 
objectives of the project 






To identify the motivations and barriers to 
participating in education and training, and 
assess the relevance of transport, childcare and 
other financial issues in restricting participation 
among different potentially disadvantaged 
groups. 
X X X  
To understand the importance of learner 
support and other Further Education enablers in 
encouraging participation and retention among 
various disadvantaged groups, including views 
on financial incentives and willingness to fund 
education and training through Further 
Education loans. 
X X X X 
To review the experiences of disadvantaged 
learners and early leavers from Further 
Education, including the barriers encountered 
during their study; their experiences of learner 
support and its impact. 
X  X X 
To develop a segmentation typology of the 
disadvantaged learners and non-learners based 
on their attitudes and barriers to participating 
in education and training, and review the 
extent to which various learner support 
enablers would encourage each of the segments 
to participate in Further Education. 
X    
Provide recommendations as to how the 
Learner Support Directorate (LSD) within the 
LSC can more effectively encourage 
participation and success within education and 
training among 'disadvantaged' learners and 
potential learners. 
X X X X 
 
We discuss each of these elements and the scoping review in more detail below.  
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2.1.2 Recommendations  









































































































For Learning providers 
■ Providers need to be flexible, transparent and fair in applying attendance rules. 
































For learning and IAG providers 
■ Improve onsite help with completing forms. 
































2.6.2 Recommendations  


































































































For Learning Providers 
■ The term Hardship Learner Support should be avoided. 
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3 Developing a typology of disadvantaged 
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Figure 3.1: Attitude and barrier segments 
0 5 10 15 20 25 30 35
Whatever
Can't find the time










Base: Whole learning disadvantaged population (unweighted sample =5,008 cases) 




















































































































































































































44   Assessing the Needs of Disadvantaged Learners and Potential Learners 
 

























Institute for Employment Studies   45 
 
4.2.1 Attitudes to loans 
‘My credit rating is too poor. I’d only take out £200-£300 anyway. Too daunting to pay back.’ 
(Non-learner 19+) 
‘I don’t want to get into debt because it’ll make me depressed.’ (Non-learner 19+) 







































Figure 4.1: Whether respondent would take out a loan if the repayments were delayed until 
after the course was over  
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
16 to 18
19 and over
I would definitely take it out I would probably take it out I would probably not take it out
I would definitely not take it out Don't know
 
Base: Whole learning disadvantaged population (unweighted sample =4,997 cases; missing 
responses excluded) 

























Figure 4.2: Whether respondent would take out an interest free (or minimal interest) loan 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
16 to 18
19 and over
I would definitely take it out I would probably take it out I would probably not take it out
I would definitely not take it out Don't know
 
 
Figure 4.3: Whether respondent would take out a loan with repayments delayed until 
earnings reached a certain level 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
16 to 18
19 and over
I would definitely take it out I would probably take it out I would probably not take it out
I would definitely not take it out Don't know
 
Base: Whole learning disadvantaged population (unweighted sample =4,997 cases; missing 
responses excluded) 
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4.2.2 Weekly payments 
‘I’m on Income Support so I don’t think I can get that.’ (Non-learner 19+) 
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£20 £30 £40 £50 £20+ bonus
Weekly incentive payment
Don't know
I would definitely not take it up
I would probably not take it up
I would probably take it up
I would definitely take it up
 
Base: Learning disadvantaged population aged 16 to 18 years old not in full-time education 
(unweighted sample =1,031 cases; each incentive payment response based on 1/5th of the 
sample) 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 








£20 £30 £40 £50 £20+ bonus
Weekly incentive payment
Don't know
I would definitely not take it up
I would probably not take it up
I would probably take it up
I would definitely take it up
 
Base: Learning disadvantaged population aged 19 to 70 years old not in full-time education 
(unweighted sample =3,177 cases; each incentive payment response based on 1/5th of the 
sample) 
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Support for costs of study (books and equipment) 
‘Fees, exams, books. It’d be crippling to have to pay for it all.’ (Non-learner 19+) 










Figure 4.6: How likely support with course costs would be to make a difference to future 
learning decisions 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
16 to 18
19 and over
support with cost of course
Very likely Fairly likely Not very likely Not at all likely
 
Base: Whole learning disadvantaged population (unweighted sample =4,997 cases; missing 
responses excluded) 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 
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Support with fees 
‘That would take the pressure off. Less stress.’ (Non-learner 19+) 
‘The courses I’ve looked at are all £400. I can’t afford it. Maybe if it was paid in 
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Figure 4.7: How likely support with fees would be to make a difference to future learning 
decisions 
0% 20% 40% 60% 80% 100%
16 to 18
19 and over
fees paid in full
Very likely Fairly likely Not very likely Not at all likely
 
Base: Whole learning disadvantaged population (unweighted sample =4,997 cases; missing 
responses excluded) 
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Support with childcare 
‘The only creche here is already full.’ (Non-learner 19+) 












Figure 4.8: How likely support with childcare would be to make a difference to future 
learning decisions among those with children under 12 and/or children under five 
0% 20% 40% 60% 80% 100%
Children under 12 
Children under 5
Very likely Fairly likely Not very likely Not at all likely
 
Base: Whole learning disadvantaged population with depended children under 12 and children 
under 5 (unweighted sample =1,090 (550 with children under 5); missing responses excluded) 
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Figure 4.9: How likely support with travel costs would be to make a difference to future 
learning decisions 





Very likely Fairly likely Not very likely Not at all likely Don't know
 
Base: Whole learning disadvantaged population (unweighted sample =4,997 cases; missing 
responses excluded) 
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Figure 4.10: How likely availability of a suitable course at a college near home would be to 
make a difference to future learning decisions 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
16 to 18
19 and over
suitable course near home
Very likely Fairly likely Not very likely Not at all likely
 
Base: Whole learning disadvantaged population (unweighted sample =4,997 cases; missing 
responses excluded) 
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Figure 4.11: How likely advice about the options available would be to make a difference to 
future learning decisions 




Very likely Fairly likely Not very likely Not at all likely
 
Base: Whole learning disadvantaged population (unweighted sample =4,997 cases; missing 
responses excluded) 
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Figure 4.12: How likely a personal learning buddy would be to make a difference to future 
learning decisions 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
16 to 18
19 and over
support from learning 'buddy'
Very likely Fairly likely Not very likely Not at all likely
 
Base: Whole learning disadvantaged population (unweighted sample =4,997 cases; missing 
responses excluded) 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 
Figure 4.13: How likely availability of a taster course would be to make a difference to 
future learning decisions 




Very likely Fairly likely Not very likely Not at all likely
 
Base: Whole learning disadvantaged population (unweighted sample =4,997 cases; missing 
responses excluded) 
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Not in the next 3 years /
DK
16 to 18 years 19 and over
 
Base: Whole learning disadvantaged population (unweighted sample =4,997 cases; missing 
responses excluded) 
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Figure5.2: Benefits to engaging in education and training 
0 10 20 30 40 50 60 7
Work related benefits
Change job/carreer
Benefits related to current job
General skills and employability benefits
Personal/developmental benefits
0
16 to 18 19 and over  
Base: Whole learning disadvantaged population (unweighted sample =4,997 cases; missing 
responses excluded) 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 
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16 to 18 19 and over
 
Base: Learning disadvantaged population who are studying or believe they will participate in 
education or training within the next three years (unweighted sample =3,893 cases; missing 
responses excluded; multiple responses possible) 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 




























Figure 5.4: Barriers to participating in education 
0 5 10 15 20 25
Not needed for work  
Childcare barriers
Confidence/ability/quals  




LDD or health  
Structural issues (course/info)
Time - family 
Time - work
Travel  
16 to 18 19 and over  
Base: Whole learning disadvantaged population (unweighted sample =4,997 cases; missing 
responses excluded; multiple responses possible) 
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5.5.1 Information, advice and guidance barriers 
‘They said there is help out there but if people don’t know where to get it from then they 
don’t get it.’ (Focus group of learners aged 26 plus with children) 
‘... we knew about it [EMA] from school but ‘when I started at college nobody really told me 
what I was entitled to. I was shocked I’d not been told before. I was told half way through.’ 
















































































5.5.2 Childcare barriers 
‘[The college] offered me childcare but it was only for two hours a day and the childcare was 
on the main site, which was okay on Mondays when I was studying there but no good on 
Fridays when I was studying at [the other site], which was more than a mile away. I couldn't 
get from my course to the nursery on Fridays so I didn't go to college on those days.’ 
(Interview with adult early-leaver) 
‘There are limited places at the college crèche. That’s what a lot of parents find... there’s 
not enough crèche facilities for people to get onto courses so that puts them off. So they 


























5.5.3 Financial barriers 
‘A lot of people with children on income support would come to college if they could apply 
for [ALG]. A couple of people on my course dropped out because they’re on job seekers 
allowance and so not entitled to ALG.’ (Learners 25 +.) 
‘I'd prefer an apprenticeship to college as it allows you to work and earn at the same time.’ 
(Non-learner 19+) 
‘If I spent it [studying] then that's less money I can spend on my family. I don't have much. I 
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Learner Early Leaver Learner Early Leaver
16 to 18 19 and over
Yes No Don't know
 
Base: Learners and early leavers (unweighted sample =1,984 cases; missing responses excluded) 














































































































Base: Those who had received learner support and reported a potential barrier to participation 
(unweighted sample =1,063 cases; missing responses excluded) 























Table 6.1: Whether LS helped with main barrier to learning by type of support received 










 Row N % Row N % Row 
N % 






53.8 38.6 7.5 376 n/a n/a n/a n/a 
Help with the cost of 
books/ equipment/ 
field trips 
66.1 29.8 4.2 163 63.8 26.5 9.3 109 
Help with the cost of 
travel to and from 
your course 
65.5 29.7 4.7 216 60.4 30.2 9.4 130 
Help to cover 
childcare or childcare 
costs 
62.6 29.0 8.4 42 57.7 24.3 17.9 39 
Help to cover 
accommodation costs 
73.9 21.1 5.0 43 66.3 20.2 13.5 39 
Adult Learning Grant n/a n/a n/a n/a 52.4 37.9 9.7 83 
Career Development 
Loan 
n/a n/a n/a n/a 36.3 56.0 7.7 18 
Course fees fully paid 
or discounted 
n/a n/a n/a n/a 69.2 24.1 6.0 420 
Help with support 
needs for disability or 
learning difficulty 
59.2 32.3 8.5 162 57.3 33.3 8.9 89 
Help with other 
expenses 
61.7 28.4 9.9 62 63.2 29.1 7.7 35 
* = base figures provided are unweighted 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 
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Table 6.2 Reasons for early leaving 
 16 to 18 19 and over 
Found the course was not what I wanted to do after all/ 
changed my mind 
 24.4   10.0  
Poor quality of teaching/ training  9.4   9.2  
Changed to a different job  8.0   11.7  
Health problems/ illness  6.6   12.9  
Didn't like/ get on with people on the course  6.5   1.8  
The course was cancelled/ stopped halfway through  3.6   4.7  
Workload made it difficult to make time for study/ training  3.1   8.5  
Other change in family/ homelife (e.g. bereavement)  3.1   9.1  
The course was not at the right level for me (too difficult)  2.9   1.7  
Got expelled/ fired/ made redundant  2.9   0.7  
Didn't like exams/ classroom element  2.7   0.1  
Times of the course/ training didn't suit my working hours  2.7   7.9  
Became pregnant/ had a baby  2.6   4.2  
Difficulties with transport/ getting to the course  2.3   0.1  
Couldn't afford to pay course fees/ course too expensive  0.2   1.6  
Difficulties finding childcare  -   0.7  
Difficulties with paying for childcare  -   0.2  
Base: Early leavers (unweighted sample =728 cases; missing responses excluded; multiple 
responses possible) 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 




















Figure 6.3: Whether support with books and equipment would have encouraged early leavers 










Base = 429 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 
Figure 6.4: Whether receipt of £30 per week would have encouraged early leavers to stay in 










Base = 429 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 
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Figure 6.5: Whether support with books and equipment would have encouraged early leavers 










Base = 288 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 
Figure 6.6: Whether receipt of £30 per week would have encouraged early leavers to stay in 










Base = 288 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 
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Appendix A: Disadvantaged Learners and 
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'Could help with work' 
The majority of this group can see benefits to learning that relate to their current job. Most of 
this group are non-learners 83%. However, there are slightly more learners in this group (16%) than 
average. They are better qualified than average with 30% possessing a L2 qualification, and a further 
40% having a qualification below L2. Only 30% have no qualifications at all. The income profile of this 
group reflects that of the coverage of this survey, with 81% on lower incomes (below £19,500 if single, 
or below £30,800 if married). 
This group are closer to learning than on average: 16% are already in learning and 21% are planning on 
starting a course within the next 12 months. A further 44% are at least open to learning within the 
next 3 years, and only 18% say that they are not interested in learning in the next 3 years. The 
overwhelming majority of this group (89%) can see benefits of learning that relate to their current 
job, such as getting a pay rise or getting a promotion. One-in-five (22%) also see general employability 
benefits, and 18% see personal developmental benefits. For those interested in learning general skills 
and employability is the motivation cited most often (by 52%). Although, more than a third cite 
motives related to their current job (35%), or related to personal development (34%). In terms of 
attitudes to learning: the vast majority see learning as an investment (78%), and as a good way to 
meet new people (75%), even though the majority (63%) say that most of their friends left school at 
16. The main barriers cited by this group are: time constraints (31%), financial barriers (20%), and 
career/work related barriers (19%). 
Individual characteristics (%) 
 Pop Seg 
BME 15.2 12.4 
Has children under 12 21.8 23.2 
Has children under 5 11.0 10.0 
LDD or health problem 17.3 9.8 
In employment 56.2 78.8 
Would like to improve SFL 37.2 39.0  
  Age profile and gender (%) 
 Pop Seg 
Male  42.4 47.0 
Female 57.6 53.0 
16-18 years 10.4 10.4 
19-29 years 20.4 24.3 
30-49 years 38.3 46.8 
50-70 years 30.9 18.4   
 
Enablers to study (%) 
 Pop Seg 
IAG 39.8 45.0 
Course nearby 47.8 54.3 
Buddy 37.9 43.1 
Taster course 40.4 50.4  
Learner support enablers to participation (%) 
 Pop Seg 
Money or support for course 
costs/equipment 45.4 54.1 
Course fees paid in full 56.7 69.7 
Help to pay childcare (% with kids under 12) 51.3 54.3 
Help to pay transport  39.3 46.5 
Payment of £30 p/w whilst learning 37.8 43.8  
 
 




































Repayments after the course
Repayments at certain earnings level
  









£20 £30 £40 £50 £20 +
bonus of
£100Amount would study for (per week)
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'Could help with work' (learners and early leavers only) 
Of the early leavers in this group, 7% said that they couldn’t get onto the course that they wanted to. 
Apart from course related reasons for leaving, 32% cited circumstantial reasons, and 8% said that they 
left because they failed the course. 
 
Proportion receiving learner support (%)   
 Pop Seg 
Education Maintenance Allowance 21.7 15.9 
Help with the cost of books/ equipment/ field trip 17.8 18.3 
Help with the cost of travel to and from your course 19.2 18.0 
Help to cover childcare or childcare costs 5.3 2.7 
Help to cover accommodation costs 4.5 4.1 
Adult Learning Grants 10.0 9.0 
Career Development Loans 3.1 2.4 
Course fees fully paid or discounted 54.7 66.8 
Help with support needs for disability or learning difficulty 16.4 14.2 
Help with other expenses 5.2 5.1 
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'Can't afford it'  
These people are open to learning but concerned about the costs / having to give up work. Fewer 
than average are in learning (9%) or planning on entering learning within the next 12 months (23%) but 
59% suggest they would like to do a course within three years, suggesting that they are potentially 
open to learning. Only 18% say they would not like to do any learning within the next three years. 
They are more likely to see the benefits of learning than the average, with general 
skills/employability and personal development benefits cited most frequently (31% citing each of 
these type of benefits). Main motivations cited by those planning on taking up learning reflected this 
with half (51%) citing general skills and employability motives and over a third (37%) citing personal 
developmental motives. In terms of attitudes the majority (71%) think that learning is a good way to 
meet new people, and more than two-thirds (68%) feel that learning is an investment. More than half 
(55%) say that they would like to learn something new but do not know how to find out about it. The 
main barriers to learning for this group are financial barriers with 100% citing this type of barrier. 
However, 17% of people in this group also cite time constraints as a barrier (See Appendix for Tables). 
They are slightly better qualified than the average, with 40% possessing a below level 2 qualification, 
29% possessing a level 2 qualification, and just 31% with no qualifications at all. The income profile of 
this group reflects that of the sample with just 19% earning more than £19,500 if single, or £30,800 if 
married. 
Individual characteristics (%) 
 Pop Seg 
BME 15.2 20.8 
Has children under 12 21.8 17.9 
Has children under 5 11.0 8.3 
LDD or health problem 17.3 8.7 
In employment 56.2 71.4 
Would like to improve SFL 37.2 43.4  
  Age profile and gender (%) 
 Pop Seg 
Male  42.4 50.2 
Female 57.6 49.8 
16-18 years 10.4 8.3 
19-29 years 20.4 36.2 
30-49 years 38.3 42.7 
50-70 years 30.9 12.8   
 
Enablers to study (%) 
 Pop Seg 
IAG 39.8 46.8 
Course nearby 47.8 56.2 
Buddy 37.9 40.4 
Taster course 40.4 45.2  
Learner support enablers to participation (%) 
 Pop Seg 
Money or support for course 
costs/equipment 45.4 58.3 
Course fees paid in full 56.7 73.0 
Help to pay childcare (% with kids under 12) 51.3 (60.9) 
Help to pay transport  39.3 48.9 
Payment of £30 p/w whilst learning 37.8 38.4   



































Repayments after the course
Repayments at certain earnings level
  










£20 £30 £40 £50 £20 +
bonus of
£100Amount would study for (per week)
 
* figures should be treated with caution due to base sizes 
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‘Can't afford it’ (learners and early leavers only) 
Around 13% of learners and early leavers in this group said that they had difficulty signing up for the 
right course. Apart from reasons related to their course, 23% cited circumstantial reasons for early 
leaving (figures for early leaving should be treated with caution due to the low number of early 
leavers in this group [Base, n= 45]). 
Proportion receiving learner support (%)   
 Pop Seg 
Education Maintenance Allowance 21.7 21.1 
Help with the cost of books/ equipment/ field trip 17.8 16.3 
Help with the cost of travel to and from your course 19.2 14.4 
Help to cover childcare or childcare costs 5.3 4.0 
Help to cover accommodation costs 4.5 3.2 
Adult Learning Grants 10.0 12.7 
Career Development Loans 3.1 0.8 
Course fees fully paid or discounted 54.7 51.3 
Help with support needs for disability or learning difficulty 16.4 13.3 
Help with other expenses 5.2 1.2 
 











* numbers should be treated with caution. Base, n= 46. 
Encourage retention*: 
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'Could be fun' 
This group is interested in learning for personal development reasons. Around 10% of this group are 
learners, 1% are early leavers, and the majority (89%) are non-learners. Most have a qualification, 36% 
hold a L2 qualification and 34% hold a qualification below L2. Only 30% have no qualifications at all. 
Income levels of this group reflect the coverage of the survey with 83% earning less than £19,500 if 
single, or £30,800 if married. 
This group tends to be closer to learning than other groups in this study: 11% are in learning, 21% plan 
on learning within 12 months, and more than half (54%) say they are open to learning within 3 years. 
Only 15% are not interested in learning within the next 3 years. People in this group overwhelmingly 
see the personal/developmental benefits in learning (100%). One-in-five (21%) also see general skills 
and employability benefits. As might be expected the majority of those interested in learning are 
motivated by personal development (57%). However, a sizeable minority are motivated by general 
skills and employability (43%). In terms of attitudes: the vast majority (90%) think that learning is a 
good way to meet new people, more than two-thirds (70%) feel that learning is an investment, and 
almost half (48%) say that they would like to learn something new but do not know how to find out 
about it. The most frequently cited barrier for this group is time constraints due to family or work 
commitments (43%), although financial concerns are also a barrier for some in this group (24%). 
Individual characteristics (%) 
 Pop Seg 
BME 15.2 13.4 
Has children under 12 21.8 20.7 
Has children under 5 11.0 11.4 
LDD or health problem 17.3 21.5 
In employment 56.2 44.0 
Would like to improve SFL 37.2 44.8  
  Age profile and gender (%) 
 Pop Seg 
Male  42.4 31.6 
Female 57.6 68.4 
16-18 years 10.4 11.1 
19-29 years 20.4 25.6 
30-49 years 38.3 34.1 
50-70 years 30.9 29.1  
 
 
Enablers to study (%) 
 Pop Seg 
IAG 39.8 55.7 
Course nearby 47.8 57.2 
Buddy 37.9 47.9 
Taster course 40.4 55.3  
Learner support enablers to participation (%) 
 Pop Seg 
Money or support for course 
costs/equipment 45.4 60.3 
Course fees paid in full 56.7 69.6 
Help to pay childcare (% with kids under 12) 51.3 62.7 
Help to pay transport  39.3 45.1 
Payment of £30 p/w whilst learning 37.8 54.3   




































Repayments after the course
Repayments at certain earnings level
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bonus of
£100Amount would study for (per week)
 
* figures should be treated with caution due to base sizes 
94   Assessing the Needs of Disadvantaged Learners and Potential Learners 
 
'Could be fun' (learners and early leavers only) 
Only 6% of early leavers and learners in this group said that they could not get onto the exact course 
that they wanted to. All early leavers in this group cited course related reasons for leaving their 
course, although circumstantial reasons were also cited by some (22%) (figures for early leaving should 
be treated with caution due to the low number of early leavers in this group [Base, n= 35]). 
Proportion receiving learner support (%)   
 Pop Seg 
Education Maintenance Allowance 21.7 27.6 
Help with the cost of books/ equipment/ field trip 17.8 19.9 
Help with the cost of travel to and from your course 19.2 21.2 
Help to cover childcare or childcare costs 5.3 .7 
Help to cover accommodation costs 4.5 5.4 
Adult Learning Grants 10.0 12.2 
Career Development Loans 3.1 1.7 
Course fees fully paid or discounted 54.7 44.4 
Help with support needs for disability or learning difficulty 16.4 18.0 
Help with other expenses 5.2 7.3 
 










* numbers should be treated with caution. Base, n=35. 
Encourage retention*: 
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'Can't leave the kids' 
Nearly all of this group (96%) are non-learners, and just 3% are learners. Their qualification levels 
broadly reflect the coverage of the survey in general, with 30% qualified to level 2, 36% holding a 
below level 2 qualification, and 34% possessing no qualifications at all. Income levels of people in this 
group tend to be lower than those of people in other groups with only 8% earning more than £19,500 if 
single, or £30,800 if married. 
In terms of closeness to learning, although not many are in learning currently (3%), the majority are at 
least open to learning: 20% are planning on starting a course within the next 12 months, and 62% 
within the next 3 years. Only 15% say they are not interested in learning within the next 3 years. 
Different people in this group see different benefits to learning: a third (33%) cite personal 
developmental benefits, a quarter (24%) cite benefits related to their current job, a quarter (24%) 
cite benefits related to general skills and employability, and one-in-five (20%) cite benefits in terms 
of a change in employment/career. The main barriers for this group are related to childcare (100% 
cite this as a barrier or difficulty). However, time constraints due to family or work commitments and 
financial barriers are also cited by some in this group (25 and 23% respectively). 
Individual characteristics (%) 
 Pop Seg 
BME 15.2 22.5 
Has children under 12 21.8 88.9 
Has children under 5 11.0 56.7 
LDD or health problem 17.3 10.4 
In employment 56.2 47.8 
Would like to improve SFL 37.2 52.2  
  Age profile and gender (%) 
 Pop Seg 
Male  42.4 10.0 
Female 57.6 90.0 
16-18 years 10.4 0.4 
19-29 years 20.4 35.8 
30-49 years 38.3 61.9 
50-70 years 30.9 1.9   
 
Enablers to study (%) 
 Pop Seg 
IAG 39.8 48.7 
Course nearby 47.8 63.1 
Buddy 37.9 43.8 
Taster course 40.4 50.8  
Learner support enablers to participation (%) 
 Pop Seg 
Money or support for course 
costs/equipment 45.4 56.3 
Course fees paid in full 56.7 70.1 
Help to pay childcare (% with kids under 12) 51.3 69.1 
Help to pay transport  39.3 53.7 
Payment of £30 p/w whilst learning 37.8 43.5   




































Repayments after the course
Repayments at certain earnings level
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* figures should be treated with caution due to base sizes 
96   Assessing the Needs of Disadvantaged Learners and Potential Learners 
 
‘Can't leave the kids’ (learners and early leavers only) 
Of the early leavers in this group only 3% said that they had difficulty signing up to the course that 
they wanted.  
Proportion receiving learner support (%)   
 Pop Seg 
Education Maintenance Allowance 21.7 8.4 
Help with the cost of books/ equipment/ field trip 17.8 15.5 
Help with the cost of travel to and from your course 19.2 15.7 
Help to cover childcare or childcare costs 5.3 22.5 
Help to cover accommodation costs 4.5 0.1 
Adult Learning Grants 10.0 7.2 
Career Development Loans 3.1 12.5 
Course fees fully paid or discounted 54.7 53.8 
Help with support needs for disability or learning difficulty 16.4 27.4 
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‘Can't get there’ 
The vast majority of this group are non-learners (92%). Just 7% are in learning. The qualification 
profile of this group is split, with slightly more people than on average either qualified to level 2 
(32%), or possessing no qualifications at all (41%). A quarter (26%) have below level 2 qualifications. 
People in this group are more likely to be on lower incomes than on average, with 88% earning less 
than £19,500 if single, or less than £30,800 if married. 
In terms of closeness to learning, people in this group are not generally planning on taking up learning 
any time soon. They are less likely to be in learning than on average (just 7% are in learning), only 13% 
plan on starting a course in the next 12 months, and 36% say they are not interested in starting a 
course in the next 3 years. However, more than two-fifths (43%) are at least open to the idea of 
learning within the next 3 years. The most frequently cited benefits of learning are seen as personal 
developmental benefits (38%). The main barriers for this group are related to travel (100% cite travel 
related barriers). Other barriers cited by a number in this group are: time constraints due to family or 
work (36%), financial barriers (28%), lack of confidence in ability/qualifications (16%), and 
career/work related barriers (13%). 
Individual characteristics (%) 
 Pop Seg 
BME 15.2 8.3 
Has children under 12 21.8 22.9 
Has children under 5 11.0 13.8 
LDD or health problem 17.3 23.3 
In employment 56.2 43.9 
Would like to improve SFL 37.2 31.4  
  Age profile and gender (%) 
 Pop Seg 
Male  42.4 42.3 
Female 57.6 57.7 
16-18 years 10.4 9.0 
19-29 years 20.4 18.4 
30-49 years 38.3 40.4 
50-70 years 30.9 32.3   
 
Enablers to study (%) 
 Pop Seg 
IAG 39.8 35.6 
Course nearby 47.8 43.7 
Buddy 37.9 34.1 
Taster course 40.4 33.2  
Learner support enablers to participation (%) 
 Pop Seg 
Money or support for course 
costs/equipment 45.4 44.9 
Course fees paid in full 56.7 54.2 
Help to pay childcare (% with kids under 12) 51.3 (52.1) 
Help to pay transport  39.3 46.8 
Payment of £30 p/w whilst learning 37.8 40.8   

































Repayments after the course
Repayments at certain earnings level
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* figures should be treated with caution due to base sizes 
98   Assessing the Needs of Disadvantaged Learners and Potential Learners 
 
‘Can't get there’ (learners and early leavers only) 
Of the learners and early-leavers in this group 4% reported having difficulty getting on to the right 
course. Apart from course related reasons circumstantial reasons were the most common reason for 
early leaving, cited by 34% of early leavers These figures should be treated with caution as the base 
for early leavers in this group is only 41.  
 
 
Proportion receiving learner support (%)   
 Pop Seg 
Education Maintenance Allowance 21.7 41.2 
Help with the cost of books/ equipment/ field trip 17.8 24.3 
Help with the cost of travel to and from your course 19.2 32.3 
Help to cover childcare or childcare costs 5.3 17.8 
Help to cover accommodation costs 4.5 9.2 
Adult Learning Grants 10.0 18.4 
Career Development Loans 3.1 8.5 
Course fees fully paid or discounted 54.7 68.7 
Help with support needs for disability or learning difficulty 16.4 31.2 
Help with other expenses 5.2 5.6 
 












* numbers should be treated with caution. Base, n=49.  ** numbers should be treated with caution. Base, n= 41. 
Encourage retention**: 
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‘Whatevers’  
This group is not defined by any specific motivation or barrier. They are more likely than the 
average to be in learning (22%) or planning to go into learning in the next 12 months (19%) but 38% are 
still unlikely to study in the next 3 years. Benefits of learning were seen to include: improving general 
skills and employability (27% cited this), personal development benefits (17%) and help with a change 
of career or job (15%) are also seen as benefits by some in this group. The motivations for studying 
cited by those intending to take up learning reflect these benefits with general skills and 
employability (43%) and personal development (41%) cited most often by this group. In terms of 
attitudes to learning, the majority feel that learning is a good way to meet new people (81%) and that 
paying for learning is an investment (65%). Just over one third of this group would like to learn 
something new but do not know how to find out about it (38%), around a third (35%) feel that they did 
not get anything out of school, and just over half say that most of their friends left education at 16 
years of age (51%). People in this group are less likely to report barriers than the average. However, 
ability/confidence (17%) and career/work related barriers (eg “I don’t need it for my career”, “It 
wouldn’t help me in my job”) (15%) were the most commonly cited barriers (See Appendix for Tables).  
Around 39% of the group possess no qualifications at all; 35% hold below L2 qualifications, and 27% 
hold L2 qualifications. Income levels broadly reflect those of the disadvantaged population as a 
whole, with 20% earning more than £19,500 if single or £30,800 if cohabiting.  
Individual characteristics (%) 
 Pop Seg 
BME 15.2 18.8 
Has children under 12 21.8 10.4 
Has children under 5 11.0 4.6 
LDD or health problem 17.3 12.1 
In employment 56.2 52.1 
Would like to improve SFL 37.2 33.5  
  Age profile and gender (%) 
 Pop Seg 
Male  42.4 45.8 
Female 57.6 54.2 
16-18 years 10.4 19.3 
19-29 years 20.4 19.2 
30-49 years 38.3 24.7 
50-70 years 30.9 36.8   
 
Enablers to study (%) 
 Pop Seg 
IAG 39.8 37.7 
Course nearby 47.8 45.9 
Buddy 37.9 36.4 
Taster course 40.4 36.5  
Learner support enablers to participation (%) 
 Pop Seg 
Money or support for course 
costs/equipment 45.4 44.6 
Course fees paid in full 56.7 51.3 
Help to pay childcare (% with kids under 12) 51.3 54.7 
Help to pay transport  39.3 39.4 
Payment of £30 p/w whilst learning 37.8 38.3   

































Repayments after the course
Repayments at certain earnings level
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100   Assessing the Needs of Disadvantaged Learners and Potential Learners 
 
‘Whatevers’ (learners and early leavers only) 
Among the early leavers and learners in this group 5% said that they had difficulty signing up to the 
right course for them. Apart from course related reasons for early leaving, 22% cited circumstantial 
reasons, and 2% cited transport related reasons. 
Proportion receiving learner support (%)   
 Pop Seg 
Education Maintenance Allowance 21.7 37.6 
Help with the cost of books/ equipment/ field trip 17.8 20.8 
Help with the cost of travel to and from your course 19.2 27.2 
Help to cover childcare or childcare costs 5.3 5.9 
Help to cover accommodation costs 4.5 6.9 
Adult Learning Grant 10.0 8.3 
Career Development Loan 3.1 4.1 
Course fees fully paid or discounted 54.7 47.6 
Help with support needs for disability or learning difficulty 16.4 18.5 
Help with other expenses 5.2 6.9 
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'Can't find the time' 
This group is turned off from learning due to family or work commitments. The vast majority of 
this group are non-learners (96%), and only 3% are learners. They are no more or less qualified than on 
average with 26% holding a level 2 qualification, 37% with a qualification below level 2, and 26% 
possessing no formal qualifications at all. Although, the majority (78%) are on low incomes (less than 
£19,500 if single, or less than £30,800 if married), this is a slightly lower proportion than found 
generally in the coverage of this survey. 
This group is not particularly close to learning, with only 3% in learning and 10% planning on taking up 
learning within 12 months. However, the majority of this group are open to learning within the next 3 
years (53%). They see the main benefits in terms of personal development (27%), and general skills 
and employability (25%). Around 17% see benefits of learning in terms of helping with a job or career 
change. For those interested in learning the motivators are: general skills and employability (49%), 
and personal development (38%). In terms of attitudes towards learning: three-quarters (75%) think 
that learning is a good way to meet new people, two-thirds (66%) feel that learning is an investment, 
and more than two-fifths (43%) say that they would like to learn something new but do not know how 
to find out about it. Nearly all of this group (97%) cite time constraints due to work or family 
commitments as a barrier to learning. Nearly one fifth of this group also cite financial considerations 
as a barrier. 
Individual characteristics (%) 
 Pop Seg 
BME 15.2 13.9 
Has children under 12 21.8 40.4 
Has children under 5 11.0 20.4 
LDD or health problem 17.3 9.8 
In employment 56.2 69.9 
Would like to improve SFL 37.2 39.2  
  Age profile and gender (%) 
 Pop Seg 
Male  42.4 38.8 
Female 57.6 61.2 
16-18 years 10.4 2.1 
19-29 years 20.4 19.0 
30-49 years 38.3 56.4 
50-70 years 30.9 22.5   
 
Enablers to study (%) 
 Pop Seg 
IAG 39.8 38.9 
Course nearby 47.8 49.0 
Buddy 37.9 36.4 
Taster course 40.4 42.5  
Learner support enablers to participation (%) 
 Pop Seg 
Money or support for course 
costs/equipment 45.4 43.3 
Course fees paid in full 56.7 59.3 
Help to pay childcare (% with kids under 12) 51.3 42.4 
Help to pay transport  39.3 34.2 
Payment of £30 p/w whilst learning 37.8 35.4   
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102   Assessing the Needs of Disadvantaged Learners and Potential Learners 
 
'Can't find the time' (learners and early leavers only) 
Ability to get on the right course: of the early leavers and learners in this group, 7% said that they 
could not get onto the course that they wanted to. The main reasons for early leaving were course 
related (100%) or circumstantial reasons (31%). 
 
Proportion receiving learner support (%)   
 Pop Seg 
Education Maintenance Allowance 21.7 9.5 
Help with the cost of books/ equipment/ field trip 17.8 9.7 
Help with the cost of travel to and from your course 19.2 8.3 
Help to cover childcare or childcare costs 5.3 4.2 
Help to cover accommodation costs 4.5 1.4 
Adult Learning Grants 10.0 9.1 
Career Development Loans 3.1 1.3 
Course fees fully paid or discounted 54.7 51.8 
Help with support needs for disability or learning difficulty 16.4 9.5 
Help with other expenses 5.2 2.0 
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‘Learning or health constrained’ 
The overwhelming majority of this group are non-learners (94%). Only 6% are learners. This group is 
less well qualified than on average: more than half (55%) have no qualifications at all, a quarter (25%) 
are qualified below level 2, and just one-fifth (20%) have a level 2 qualification. They also tend to 
have lower incomes with 92% earning less than £19,500 if single or £30,800 if married. 
In terms of closeness to learning, they tend to be further from learning than on average: with just 6% 
in learning, only 13% planning on entering learning within 12 months, and just over half (51%) not 
interested in learning in the next 3 years. However, three-in-ten (29%) say that they are open to 
learning within the next three years. Fewer in this group see the benefits of learning than on average. 
The most frequently mentioned benefits are personal development related (30%). The main barriers 
to learning for this group are related to a learning difficulty, a disability, or a health problem (87% 
report this type of barrier). Other barriers mentioned by this group relate to confidence in ability and 
qualification levels (21%), and time constraints due to family or work commitments (12%). 
 
Individual characteristics (%) 
 Pop Seg 
BME 15.2 15.1 
Has children under 12 21.8 15.8 
Has children under 5 11.0 7.0 
LDD or health problem 17.3 65.0 
In employment 56.2 17.8 
Would like to improve SFL 37.2 39.4  
  Age profile and gender (%) 
 Pop Seg 
Male  42.4 43.9 
Female 57.6 56.1 
16-18 years 10.4 5.8 
19-29 years 20.4 11.6 
30-49 years 38.3 28.9 
50-70 years 30.9 53.8   
 
Enablers to study (%) 
 Pop Seg 
IAG 39.8 36.8 
Course nearby 47.8 45.2 
Buddy 37.9 38.7 
Taster course 40.4 36.7  
Learner support enablers to participation (%) 
 Pop Seg 
Money or support for course 
costs/equipment 45.4 37.6 
Course fees paid in full 56.7 48.7 
Help to pay childcare (% with kids under 12) 51.3 54.9 
Help to pay transport  39.3 36.6 
Payment of £30 p/w whilst learning 37.8 31.1   
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Repayments at certain earnings level
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104   Assessing the Needs of Disadvantaged Learners and Potential Learners 
 
‘Learning or health constrained’ (learners and early leavers only) 
Of the learners and early leavers in this group 15% said that they had difficulty signing up to the right 
course. Apart from course related reasons for early leaving, more than two-fifths (43%) reported 
circumstantial reasons for leaving, and 4% said that they left because they had failed (figures for early 




Proportion receiving learner support (%)   
 Pop Seg 
Education Maintenance Allowance 21.7 27.3 
Help with the cost of books/ equipment/ field trip 17.8 22.2 
Help with the cost of travel to and from your course 19.2 22.1 
Help to cover childcare or childcare costs 5.3 4.9 
Help to cover accommodation costs 4.5 5.7 
Adult Learning Grants 10.0 5.1 
Career Development Loans 3.1 6.9 
Course fees fully paid or discounted 54.7 49.3 
Help with support needs for disability or learning difficulty 16.4 25.5 
Help with other expenses 5.2 4.8 
 











* numbers should be treated with caution. Base, n= 36.   
Encourage retention*: 
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‘Can't be bothered’ 
This group are not interested in any immediate participation in education or training. The vast 
majority of this group are non-learners (90%), and just 9% are learners. They tend to be slightly better 
qualified than other groups with 33% qualified to L2 and 31% with a below L2 qualification. However, 
36% do not have any formal qualifications. Income levels for this group reflect average levels covered 
by this survey with 80% earning less than £19,500 if single, or £30,800 if married. 
This group is further from learning than the average: just 9% are in learning, only 3% are planning on 
learning in the next 12 months, 31% say they would like to do a course in the next 3 years, and more 
than half (56%) are not interested in learning within the next 3 years. For those interested in learning 
motives reflect all three of these benefits to some extent, with half (50%) citing general skills and 
employability, just under half (46%) mentioning personal development, and more than a quarter (28%) 
reporting motivations related to their job. In terms of attitudes towards learning: the majority (81%) 
feel that learning is a good way to meet new people, and two-thirds (66%) think that learning is an 
investment. The main barriers to learning for this group are dispositional or interest related, with 
everyone in this group (100%) reporting that they are just not interested in learning (or further 
learning). However, some also cite more concrete barriers such as financial barriers (13%), and not 
having enough time due to family or work commitments (13%). 
Individual characteristics (%) 
 Pop Seg 
BME 15.2 8.9 
Has children under 12 21.8 11.6 
Has children under 5 11.0 6.0 
LDD or health problem 17.3 14.6 
In employment 56.2 52.6 
Would like to improve SFL 37.2 30.1  
  Age profile and gender (%) 
 Pop Seg 
Male  42.4 44.5 
Female 57.6 55.4 
16-18 years 10.4 11.1 
19-29 years 20.4 19.9 
30-49 years 38.3 24.8 
50-70 years 30.9 44.1  
 
 
Enablers to study (%) 
 Pop Seg 
IAG 39.8 28.1 
Course nearby 47.8 28.8 
Buddy 37.9 23.8 
Taster course 40.4 23.5  
Learner support enablers to participation (%) 
 Pop Seg 
Money or support for course 
costs/equipment 45.4 31.6 
Course fees paid in full 56.7 40.7 
Help to pay childcare (% with kids under 12) 51.3 (14.6) 
Help to pay transport  39.3 22.9 
Payment of £30 p/w whilst learning 37.8 27.7   
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Repayments at certain earnings level
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* figures should be treated with caution due to base sizes 
106   Assessing the Needs of Disadvantaged Learners and Potential Learners 
 
‘Can't be bothered’ (learners and early leavers only) 
Of the learners and early leavers in this group just 3% said that they had difficulty signing up to the 
course that they wanted. In terms of reasons for early leaving, apart from course related reasons 
(100%), 19% cited circumstantial reasons for leaving, and 6% said that they were encouraged to leave 
by their employer (figures for early leaving should be treated with caution due to the low number of 
early leavers in this group [Base, n= 36]). 
Proportion receiving learner support (%)   
 Pop Seg 
Education Maintenance Allowance 21.7 23.8 
Help with the cost of books/ equipment/ field trip 17.8 27.0 
Help with the cost of travel to and from your course 19.2 28.0 
Help to cover childcare or childcare costs 5.3 4.9 
Help to cover accommodation costs 4.5 2.2 
Adult Learning Grants 10.0 8.7 
Career Development Loans 3.1 1.8 
Course fees fully paid or discounted 54.7 51.0 
Help with support needs for disability or learning difficulty 16.4 9.5 
Help with other expenses 5.2 4.3 
 











* numbers should be treated with caution. Base, n= 36. 
Encourage retention*: 
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'Won’t help me's 
This group do not see any immediate personal job/ career benefits to learning. They are further 
from learning than the average with only 10% in learning and 3% planning to take up learning within 
the next 12 months. Over two-fifths (43%) say that they would not plan to take up learning within the 
next 3 years. This group tends to see the benefits of learning in terms of general skills and 
employability (23%), although personal development benefits (17%) and a change of job/career (16%) 
are seen as benefits by some. Reflecting this, motivations for this group tend to be related to general 
skills and employability (48%). However, around a third (34%) of those interested in learning cite 
motivations related to their current job. In terms of attitudes three-quarters (76%) feel that learning 
is a good way to meet new people, and 61% feel that learning is an investment. The main barriers for 
this group are career/work related barriers such as not feeling that learning would help them in their 
job or in their career (100% report this type of barrier). Time commitments (21%) and financial 
barriers (14%) are also an issue for some in this group. 
Around 10% of this group are learners, 1% early leavers, and 89% are non-learners. They are slightly 
more likely to hold a qualification than the average, with 31% qualified to level 2 and 38% holding a 
qualification below level 2. They also tend to have higher incomes than other groups with 26% earning 
more than £19,500 if single, or £30,800 if married. 
Individual characteristics (%) 
 Pop Seg 
BME 15.2 9.4 
Has children under 12 21.8 15.7 
Has children under 5 11.0 6.9 
LDD or health problem 17.3 14.2 
In employment 56.2 77.8 
Would like to improve SFL 37.2 27.2  
  Age profile and gender (%) 
 Pop Seg 
Male  42.4 54.4 
Female 57.6 45.6 
16-18 years 10.4 9.0 
19-29 years 20.4 20.8 
30-49 years 38.3 43.8 
50-70 years 30.9 26.5  
 
 
Enablers to study (%) 
 Pop Seg 
IAG 39.8 38.5 
Course nearby 47.8 44.2 
Buddy 37.9 36.4 
Taster course 40.4 37.9  
Learner support enablers to participation (%) 
 Pop Seg 
Money or support for course 
costs/equipment 45.4 35.6 
Course fees paid in full 56.7 50.5 
Help to pay childcare (% with kids under 12) 51.3 (34.8) 
Help to pay transport  39.3 34.9 
Payment of £30 p/w whilst learning 37.8 31.1   
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Repayments at certain earnings level
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* figures should be treated with caution due to base sizes 
108   Assessing the Needs of Disadvantaged Learners and Potential Learners 
 
'Won’t help me's (learners and early leavers only) 
Only 5% of early leavers in this group reported not being able to sign up for the course that they 
wanted to. Apart from course related reasons for early leaving, two-fifths (40%) also cited 
circumstantial reasons (figures for early leaving should be treated with caution due to the low number 
of early leavers in this group [Base, n= 34]). 
 
Proportion receiving learner support (%)   
 Pop Seg 
Education Maintenance Allowance 21.7 15.7 
Help with the cost of books/ equipment/ field trip 17.8 14.8 
Help with the cost of travel to and from your course 19.2 13.8 
Help to cover childcare or childcare costs 5.3 4.2 
Help to cover accommodation costs 4.5 5.1 
Adult Learning Grants 10.0 8.0 
Career Development Loans 3.1 4.4 
Course fees fully paid or discounted 54.7 60.4 
Help with support needs for disability or learning difficulty 16.4 11.8 
Help with other expenses 5.2 5.4 
 












* numbers should be treated with caution. Base, n=38.  ** numbers should be treated with caution. Base, n=34. 
Encourage retention**: 
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‘Couldn't keep up / Too old to study’ 
The vast majority (94%) of people in this group are non-learners. Just 6% of this group are currently in 
learning. They are generally less well qualified than on average. Nearly half (48%) have no 
qualifications at all, 22% have a below level 2 qualification, and 30% are qualified to level 2. They are 
also more likely to be on lower incomes than other groups covered in this study, with 93% on incomes 
of less than £19,500 if single, or £30,800 if married. 
In terms of closeness to learning: the majority (57%) are not interested in learning within the next 3 
years, just 6% are currently in learning, and only 3% intend to take up learning in the next 12 months. 
However, a third (34%) say they might be interested in learning within the next three years. The 
benefits of learning most commonly cited by this group are related to personal development (32%), 
general skills and employability (23%), and benefits related to a change in employment/career (18%). 
Motivations for those interested in learning reflect these benefits: general skills and employability 
(61%), personal development (55%), and a change in employment/career (39%). The main barrier for 
this group is confidence in ability, or lack of qualifications (100% cite this as a barrier/difficulty). 
However, a number also cite other barriers, such as: time constraints due to family or work 
commitments (26%), financial barriers (20%), and/or learning difficulties, a disability, or health 
problems (18%). 
Individual characteristics (%) 
 Pop Seg 
BME 15.2 8.5 
Has children under 12 21.8 9.5 
Has children under 5 11.0 3.2 
LDD or health problem 17.3 31.5 
In employment 56.2 33.8 
Would like to improve SFL 37.2 40.4  
  Age profile and gender (%) 
 Pop Seg 
Male  42.4 41.4 
Female 57.6 58.6 
16-18 years 10.4 4.5 
19-29 years 20.4 3.0 
30-49 years 38.3 33.1 
50-70 years 30.9 59.4  
 
 
Enablers to study (%) 
 Pop Seg 
IAG 39.8 34.6 
Course nearby 47.8 36.3 
Buddy 37.9 45.3 
Taster course 40.4 37.6  
Learner support enablers to participation (%) 
 Pop Seg 
Money or support for course 
costs/equipment 45.4 37.8 
Course fees paid in full 56.7 44.4 
Help to pay childcare (% with kids under 12) 51.3 - 
Help to pay transport  39.3 36.4 
Payment of £30 p/w whilst learning 37.8 32.9   
































Repayments after the course
Repayments at certain earnings level
  
  Attitudes to financial incentives  
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‘Couldn't keep up’ (learners and early leavers only) 
One-in-six of learners and early leavers in this group (15%) said that they had difficulty getting on to 
the right course. These figures should be treated with caution as the base for early leavers in this 
group is only 35.  
 
Proportion receiving learner support (%)   
 Pop Seg 
Education Maintenance Allowance 21.7 (17.1) 
Help with the cost of books/ equipment/ field trip 17.8 (8.4) 
Help with the cost of travel to and from your course 19.2 (8.4) 
Help to cover childcare or childcare costs 5.3 (3.6) 
Help to cover accommodation costs 4.5 (3.7) 
Adult Learning Grants 10.0 (2.6) 
Career Development Loans 3.1 (2.4) 
Course fees fully paid or discounted 54.7 (63.4) 
Help with support needs for disability or learning difficulty 16.4 (20.4) 
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A.2 Summary of segments by enablers 
A.2.1 Attitudes to loans 
Figure A.1: Whether respondent would take out a loan if the repayments were delayed until 
after the course was over 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Can't afford it





Can't leave the kids





I would definitely take it out I would probably take it out I would probably not take it out
I would definitely not take it out Don't know  
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 
Figure A.2: Whether respondent would take out an interest free (or minimal interest) loan 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Can't afford it
Could be fun
Can't leave the kids
Learning/health constrained
Could help with work
Whole population
Whatever




I would definitely take it out I would probably take it out I would probably not take it out
I would definitely not take it out Don't know  
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 
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Figure A.3: Whether respondent would take out a loan with repayments delayed until 
earnings reached a certain level 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Can't afford it
Could help with work
Can't find the time









I would definitely take it out I would probably take it out I would probably not take it out
I would definitely not take it out Don't know  
Base: Whole learning disadvantaged population (unweighted sample =4,997 cases; missing 
responses excluded) 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 
 
A.2.2 Attitudes to financial and other enablers 
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Table.A.1 Whether being offered money or support for course costs such as books and 











Could be fun 60.3  26.1  5.7  7.8   
Can't afford it 58.3  29.5  8.9  3.1  .2  
Can't leave the kids 56.3  33.5  5.8  3.6  .8  
Could help with work 54.1  32.3  6.9  6.3  .3  
Whole population 45.4  28.1  11.4  14.6  .5  
Can't get there 44.9  33.6  13.1  8.4   
Whatever 44.6  25.3  10.2  19.4  .5  
Can't find the time 43.3  30.0  13.4  12.1  1.1  
Couldn't keep up 37.8  22.4  14.9  25.0   
Learning/health 
constrained 
37.6  24.4  14.0  23.0  1.0  
Won't help me 35.6  31.8  14.6  18.0   
Can't be bothered 31.6  28.7  21.1  18.6   
Base: Whole learning disadvantaged population (unweighted sample =4,997 cases) 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 











Can't afford it 73.0  16.9  6.1  3.9   
Can't leave the kids 70.7  21.4  4.7  3.1   
Could help with work 69.7  20.1  4.1  5.7  .4  
Could be fun 69.6  18.7  5.5  5.6  .5  
Can't find the time 59.3  21.9  9.1  9.5  .2  
Whole population 56.7  20.7  9.3  12.9  .4  
Can't get there 54.2  25.8  11.5  8.4  .0  
Whatever 51.3  20.8  9.4  18.1  .4  
Won't help me 50.5  23.6  12.5  13.4   
Learning/health 
constrained 
48.7  15.3  13.9  20.0  2.1  
Couldn't keep up 44.4  20.4  11.8  23.3   
Can't be bothered 40.7  23.7  17.8  17.7  .1  
Base: Whole learning disadvantaged population (unweighted sample =4,997 cases) 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 
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Table A.3 Whether advice about the options available and what would suit them would make 











Could be fun 55.7  30.9  6.9  3.9  2.7  
Can't leave the kids 48.7  42.5  6.1  2.7   
Can't afford it 46.8  37.1  9.9  6.1  .1  
Could help with work 45.0  38.4  8.6  7.0  1.0  
Whole population 39.8  34.1  12.4  12.4  1.3  
Can't find the time 38.9  38.2  10.8  10.3  1.7  
Won't help me 38.5  29.8  18.6  12.2  1.1  
Whatever 37.7  32.5  12.8  15.7  1.3  
Learning/health 
constrained 
36.8  25.3  14.1  22.2  1.6  
Can't get there 35.6  39.7  13.9  9.8  1.0  
Couldn't keep up 34.6  31.0  16.9  15.3  2.1  
Can't be bothered 28.1  28.6  24.7  18.1  .5  
Base: Whole learning disadvantaged population (unweighted sample =4,997 cases) 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 
Table A.4 Whether a suitable course at a college close to their home would make a 











Can't leave the kids 63.1  30.5  3.1  3.2   
Could be fun 57.2  29.9  7.0  5.4  .4  
Can't afford it 56.2  30.4  7.4  4.7  1.2  
Could help with work 54.3  33.4  5.3  6.6  .3  
Can't find the time 49.0  32.9  7.9  9.6  .6  
Whole population 47.8  29.6  9.7  12.4  .5  
Whatever 45.9  27.4  10.0  16.0  .7  
Learning/health 
constrained 
45.2  21.0  13.3  19.8  .7  
Won't help me 44.2  29.7  15.2  10.8   
Can't get there 43.7  35.3  9.1  11.9   
Couldn't keep up 36.3  28.2  14.9  20.5  .0  
Can't be bothered 28.8  30.9  20.3  19.3  .7  
Base: Whole learning disadvantaged population (unweighted sample =4,997 cases) 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 
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Table A.5 Whether if they had help to pay for the cost of childcare it would make a 











Can't leave the kids 64.7  19.0  7.6  8.1  .6  
Can't afford it 37.6  12.1  14.3  33.0  3.0  
Could help with work 36.3  21.5  9.0  28.0  5.2  
Could be fun 31.4  15.0  9.5  31.9  12.2  
Can't find the time 30.5  18.3  14.6  33.1  3.5  
Whole population 30.3  15.5  12.7  35.8  5.7  
Can't get there 28.6  18.5  17.4  30.9  4.6  
Won't help me 28.2  9.7  19.8  32.8  9.5  
Learning/health 
constrained 
27.5  12.5  11.7  43.6  4.7  
Whatever 27.5  13.9  12.3  40.4  5.9  
Couldn't keep up 21.1  8.6  12.5  40.3  17.5  
Can't be bothered 12.5  14.3  13.1  53.0  7.1  
Base: Whole learning disadvantaged population (unweighted sample =4,997 cases) 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 












Can't leave the kids 53.7  32.3  7.4  5.8  .8  
Can't afford it 48.9  29.0  9.2  12.8  .2  
Can't get there 46.8  34.5  10.1  8.3  .4  
Could help with work 46.5  30.9  10.0  12.0  .6  
Could be fun 45.1  30.0  8.8  14.6  1.5  
Whatever 39.4  23.4  11.9  23.5  1.8  
Whole population 39.3  26.9  13.3  19.3  1.2  
Learning/health 
constrained 
36.6  24.1  14.5  23.4  1.4  
Couldn't keep up 36.4  17.8  22.2  23.6   
Won't help me 34.9  20.7  20.3  24.1   
Can't find the time 34.2  30.3  16.6  17.9  1.0  
Can't be bothered 22.9  26.6  18.4  30.4  1.7  
Base: Whole learning disadvantaged population (unweighted sample =4,997 cases) 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 
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Table A.7 Whether if they had a personal learning adviser or 'buddy' to give you help and 











Could be fun 47.9  32.0  11.9  7.0  1.2  
Couldn't keep up 45.3  22.0  11.6  21.0   
Can't leave the kids 43.8  35.8  15.3  5.1   
Could help with work 43.1  33.1  14.2  9.3  .3  
Can't afford it 40.4  33.0  14.8  10.6  1.1  
Learning/health 
constrained 
38.7  23.6  16.5  19.8  1.3  
Whole population 37.9  29.3  15.7  16.5  .6  
Can't find the time 36.4  31.5  17.7  13.7  .7  
Won't help me 36.4  22.8  20.3  20.5   
Whatever 36.4  27.7  14.2  21.1  .6  
Can't get there 34.1  35.9  13.1  16.6  .4  
Can't be bothered 23.8  25.3  23.6  27.3   
Base: Whole learning disadvantaged population (unweighted sample =4,997 cases) 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 
Table A.8 Whether if they could try out a short 'taster' course before signing up it would 











Could be fun 55.3  32.1  8.2  3.8  .5  
Can't leave the kids 50.8  32.6  11.2  4.0  1.4  
Could help with work 50.4  28.1  11.6  9.0  .9  
Can't afford it 45.2  27.8  14.7  11.1  1.2  
Can't find the time 42.5  32.7  11.5  12.0  1.4  
Whole population 40.4  31.3  12.5  14.8  1.0  
Won't help me 37.9  30.9  14.4  16.8   
Couldn't keep up 37.6  27.3  9.4  20.8  4.9  
Learning/health 
constrained 
36.7  27.4  14.3  20.7  1.0  
Whatever 36.5  31.4  11.9  19.5  .8  
Can't get there 33.2  41.1  14.8  10.9   
Can't be bothered 23.5  34.8  21.3  19.7  .7  
Base: Whole learning disadvantaged population (unweighted sample =4,997 cases) 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 
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Table A.9. Whether if they were paid £30 per week whilst learning it would make a 











Could be fun 54.3  23.8  9.1  11.7  1.0  
Could help with work 43.8  30.4  10.2  14.5  1.1  
Can't leave the kids 43.5  37.7  7.8  10.1  .9  
Can't get there 40.8  33.7  14.7  10.0  .8  
Can't afford it 38.4  32.4  13.2  14.2  1.8  
Whatever 38.3  26.2  13.3  21.5  .7  
Whole population 37.8  27.6  14.5  18.7  1.4  
Can't find the time 35.4  28.3  17.8  16.1  2.5  
Couldn't keep up 32.9  23.7  16.6  26.9   
Learning/health 
constrained 
31.1  24.5  14.5  26.9  3.0  
Won't help me 31.1  25.0  19.5  22.9  1.5  
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Appendix B: Survey methodology and 
cluster analysis methods 
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Appendix C: Survey Tables 
Table C.1: Disadvantaged segmentation by age and sex 



























Male 45.8 50.2 54.4 31.6 38.8 47.0 44.6 43.9 10.0 42.3 41.4 42.4 
Female 54.2 49.8 45.6 68.4 61.2 53.0 55.4 56.1 90.0 57.7 58.6 57.6 
Total (%) 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
Total (nb) 1,853 240 216 271 873 524 250 318 180 188 95 5008 
16 to 18 yrs 19.3 8.3 9.0 11.1 2.1 10.4 11.1 5.8 .4 9.0 4.5 10.4 
19 to 29 yrs 19.2 36.2 20.8 25.6 19.0 24.3 19.9 11.6 35.8 18.4 3.0 20.4 
30 to 49 yrs 24.7 42.7 43.8 34.1 56.4 46.8 24.8 28.9 61.9 40.4 33.1 38.3 
50 to 70 yrs 36.8 12.8 26.5 29.1 22.5 18.4 44.1 53.8 1.9 32.3 59.4 30.9 
Total (%) 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
Total (nb) 1,850 240 216 270 870 523 250 318 179 186 95 4,997 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 
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Benefits              
Work related benefits 39.9 53.5 44.0 26.1 43.2 91.9 39.8 25.4 54.8 43.7 42.5 45.4 
Of wh  ich             
Change job/career 15.4 17.6 16.8 5.5 17.1 8.2 9.6 10.9 20.9 17.6 17.8 14.3 
Benefits related to current job 3.2 18.6 13.7 4.2 9.4 89.6 17.1 7.1 23.8 17.6 11.3 17.0 
General skills and employability 
benefits 
27.5 31.0 23.4 20.8 24.5 21.6 23.2 12.5 24.3 20.6 22.7 23.9 
Personal/developmental benefits 17.3 30.7 17.1 100.0 26.5 18.0 17.4 29.7 33.6 38.0 31.9 27.0 
             
Motivations             
Change job/career 21.5 27.7 21.8 27.3 27.1 21.2 21.5 28.6 36.9 26.3 38.6 25.1 
General skills and employability 
motives 
42.9 50.9 48.1 43.4 49.7 52.2 49.7 50.8 46.8 48.2 61.1 47.6 
motives related to current job 24.1 22.4 33.6 22.5 24.7 34.8 28.3 13.9 24.6 27.8 24.9 25.4 
Personal/developmental benefits 40.8 37.2 19.1 56.9 37.8 33.9 46.4 46.6 40.5 52.6 54.6 40.5 
Barriers              
Career/work related barriers 14.7 9.1 100.0 7.1 5.0 19.3 11.0 2.6 7.4 13.4 8.6 14.5 
Childcare related barriers .0 1.7 1.9 3.4 .0 1.4 .9 .6 100.0 4.8 2.8 4.8 
Confidence/ability/qualifications 
related barriers 
17.1 1.2 4.5 3.3 5.5 5.5 8.7 20.8 4.6 16.2 100.0 13.0 
Difficult to get on to course/ 4.5 1.9 .8 3.9 .9 3.7 .8 .5 5.3 3.4 4.9 2.8 
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course/college not suitable 
Interest/dispositional barriers 9.1 5.2 5.2 2.9 2.2 3.2 100.0 2.1 1.7 5.7 5.5 9.8 
Financial barriers 8.6 100.0 14.2 24.3 19.7 19.5 13.4 7.6 23.0 27.7 19.9 18.8 
Lack of information 1.5 1.1 .5 4.5 1.3 1.6 1.2 .4 1.9 2.6 4.5 1.6 
Barriers related to learning 
difficulties/disability or health 
reasons 
.3 3.1 1.7 8.2 .5 2.8 3.5 87.1 3.3 6.6 18.3 9.7 
Structural barriers related to 
course/travel/Learning/disabilities/in
fo 
6.3 7.5 3.6 16.3 2.7 7.9 5.9 87.4 11.0 100.0 24.3 17.2 
Lack of time due to family 
commitments 
2.3 10.1 8.6 30.7 59.6 11.8 8.4 9.2 18.4 24.2 16.8 20.0 
Lack of time due to work 1.4 8.8 15.0 16.2 58.5 24.0 7.6 2.5 9.9 15.7 12.4 18.8 
Travel related barriers .1 1.4 1.4 .9 .1 .1 .4 3.2 1.2 100.0 2.6 4.2 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 
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Table C.0.2: Attitudes by segmentation 
































One of the main benefits 
of doing a course is being 
able to meet new people 
            
Agree strongly 51.9 40.4 44.6 67.1 44.0 45.7 47.8 53.9 50.4 58.3 45.8 49.6 
Agree slightly 29.8 30.4 31.0 22.5 32.0 28.8 33.3 26.8 30.2 28.0 24.4 29.6 
Neither agree nor disagree 6.4 11.5 13.2 4.3 9.7 8.3 9.7 4.4 7.0 6.5 10.3 7.8 
Disagree slightly 7.1 12.4 7.5 4.8 9.7 10.5 4.6 6.2 8.0 3.9 10.3 7.9 
Disagree strongly 4.7 5.2 3.7 1.3 4.6 6.8 4.5 8.7 4.4 3.3 9.2 5.1 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 1,846 240 216 271 872 524 250 316 180 187 95 4,997 
I would like to learn 
something new but I 
don't know where to 
start finding out about 
courses 
            
Agree strongly 18.8 31.8 18.7 26.0 19.9 17.7 13.3 29.7 32.6 23.5 26.9 21.5 
Agree slightly 19.2 23.5 16.5 22.2 23.7 20.8 15.9 19.4 22.5 19.0 16.5 20.4 
Neither agree nor disagree 7.4 11.0 16.8 6.3 10.1 6.4 10.7 5.9 5.6 12.2 7.3 8.5 
Disagree slightly 25.4 19.1 22.0 21.8 23.7 29.5 30.3 20.1 24.6 22.7 15.1 24.3 
Disagree strongly 29.2 14.6 25.9 23.7 22.7 25.5 29.8 24.8 14.7 22.5 34.2 25.3 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 1,838 240 214 270 869 521 249 314 180 185 95 4,975 
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I see paying for your own 
learning as a worthwhile 
investment:  
            
Agree strongly 32.8 32.2 30.1 34.2 31.6 45.8 34.4 35.3 25.8 25.7 26.6 33.4 
Agree slightly 32.8 36.2 31.0 36.0 35.2 32.8 33.8 24.1 31.3 28.6 25.0 32.4 
Neither agree nor disagree 9.6 8.8 15.9 12.8 11.8 6.8 11.5 7.2 16.6 14.6 15.2 10.7 
Disagree slightly 12.9 12.5 7.8 9.9 11.5 7.2 8.1 13.7 9.5 14.1 16.2 11.4 
Disagree strongly 12.0 10.3 15.2 7.1 9.9 7.4 12.3 19.7 16.8 17.1 17.0 12.1 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 1, 832 237 216 269 864 519 247 314 180 188 94 4960 
Learning is not for 
people like me  
            
Agree strongly 8.9 6.1 2.2 2.0 5.7 4.9 13.9 17.9 3.4 4.6 12.7 7.8 
Agree slightly 6.5 8.6 5.4 2.2 5.3 5.0 6.5 7.0 3.7 5.1 8.9 5.9 
Neither agree nor disagree 5.0 3.0 5.3 4.5 5.3 1.8 6.7 1.9 3.1 2.4 14.2 4.5 
Disagree slightly 13.6 7.4 17.4 7.8 13.5 10.1 13.3 15.5 12.9 18.6 10.2 13.0 
Disagree strongly 66.0 74.9 69.8 83.6 70.2 78.1 59.6 57.8 76.8 69.2 54.0 68.8 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 1,845 239 213 269 872 524 248 313 180 187 94 4,984 
Most of my friends left 
education by the age of 
16  
            
Agree strongly 36.4 38.9 40.6 37.9 43.0 47.7 35.6 51.3 41.7 42.2 51.8 41.3 
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Agree slightly 15.3 7.8 15.6 13.9 17.2 15.5 15.7 13.3 18.2 16.6 13.2 15.3 
Neither agree nor disagree 6.1 14.0 9.9 4.4 7.2 3.7 7.8 2.6 7.5 10.6 13.0 6.7 
Disagree slightly 14.7 14.5 14.5 18.0 13.0 13.7 15.0 12.3 10.2 11.5 9.2 13.8 
Disagree strongly 27.6 24.8 19.4 25.8 19.6 19.4 25.9 20.5 22.5 19.0 12.8 22.9 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 1,836 237 213 269 864 518 248 311 180 188 95 4,959 
I didn't get anything out 
of school  
            
Agree strongly 18.9 23.9 19.2 19.3 24.4 20.7 18.8 35.6 27.3 25.8 37.5 23.0 
Agree slightly 12.1 18.5 8.5 8.9 10.9 10.9 12.6 13.3 14.5 17.4 15.7 12.2 
Neither agree nor disagree 5.0 6.6 8.6 5.4 7.7 4.3 6.0 3.5 5.7 7.2 3.6 5.7 
Disagree slightly 17.4 15.9 21.4 17.7 19.7 22.6 13.9 14.7 17.3 16.1 15.9 18.0 
Disagree strongly 46.7 35.0 42.3 48.6 37.2 41.5 48.6 32.9 35.1 33.4 27.4 41.1 
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 
 1,846 239 215 270 865 524 250 315 180 188 94 4,986 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 
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Table C.0.3: Benefits, motivations and barriers by sex and age 
 Male Female Total 16 to 18 
yrs 
19 to 29 
yrs 
30 to 49 
yrs 
50 to 70 
yrs 
Total 
Benefits         
Work related benefits 44.7 46.0 45.4 64.0 54.0 54.6 22.4 45.5 
Change job/career 11.8 16.2 14.3 20.8 18.9 16.9 6.0 14.4 
Benefits related to current job 16.9 17.0 17.0 15.4 20.0 22.6 8.6 17.0 
General skills and employability benefits 25.5 22.7 23.9 39.2 28.3 26.8 12.2 23.9 
Personal/developmental benefits 24.7 28.7 27.0 25.0 30.1 29.6 22.3 27.0 
Motives         
Change job/career 22.2 27.2 25.1 22.2 33.2 25.3 14.2 25.2 
General skills and employability motives 46.3 48.6 47.6 38.4 50.4 50.3 44.8 47.6 
motives related to current job 27.2 24.1 25.4 14.5 26.5 30.3 21.1 25.4 
Personal/developmental benefits 39.6 41.2 40.5 48.2 31.3 38.7 53.3 40.5 
Barriers         
Career/work related barriers 18.5 11.6 14.5 12.3 14.3 14.6 15.5 14.5 
Childcare related barriers 1.0 7.6 4.8 .2 8.1 7.7 .6 4.8 
Confidence/ability/qualifications related barriers 13.3 12.7 13.0 4.6 1.9 6.0 31.4 12.9 
Difficult to get on to course/ course/college not suitable 2.6 3.0 2.8 1.6 3.9 2.9 2.5 2.8 
Interest/dispositional barriers 9.3 10.2 9.8 7.3 7.1 5.8 17.5 9.9 
Financial barriers 18.6 19.0 18.8 11.5 26.0 22.9 11.5 18.8 
Lack of information 1.3 1.8 1.6 .8 1.6 1.4 2.0 1.6 
Barriers related to learning difficulties/disability or health 
reasons 
9.6 9.8 9.7 1.6 3.8 8.4 18.1 9.8 
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 Male Female Total 16 to 18 
yrs 
19 to 29 
yrs 
30 to 49 
yrs 
50 to 70 
yrs 
Total 
Structural barriers related to 
course/travel/Learning/disabilities/info 
16.4 17.8 17.2 7.7 12.2 15.6 25.7 17.2 
Lack of time due to family commitments 11.4 26.2 20.0 1.8 18.7 29.9 14.3 19.9 
Lack of time due to work 21.8 16.6 18.8 4.9 17.8 27.6 13.0 18.8 
Travel related barriers 4.0 4.3 4.2 3.8 3.4 3.9 5.2 4.2 
Source: IES / Ipsos-Mori Disadvantaged learner and non-learner survey 2008 
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Table C.0.4: Views on financial and other enablers by segmentation (% reporting that enabler would make a very important difference) 
































If you were offered money or support 
for course costs such as books and 
equipment: Would this make a 
difference to your decision? 
44.6 58.3 35.6 60.3 43.3 54.1 31.6 37.6 56.3 44.9 37.8 45.4 
If course fees were paid in full: 
Would this make a difference to your 
decision? 
51.3 73.0 50.5 69.6 59.3 69.7 40.7 48.7 70.7 54.2 44.4 56.7 
If you had advice about the options 
available and what would suit you: 
Would this make a difference to your 
decision? 
37.7 46.8 38.5 55.7 38.9 45.0 28.1 36.8 48.7 35.6 34.6 39.8 
If there was a suitable course at a 
college close to your home: Would 
this make a difference to your 
decision? 
45.9 56.2 44.2 57.2 49.0 54.3 28.8 45.2 63.1 43.7 36.3 47.8 
If you had help to pay for the cost of 
childcare: Would this make a 
difference to your decision? (those 
with children only) 
39.9 51.6 29.3 50.5 36.8 46.5 14.9 42.6 65.4 45.7 39.7 42.5 
If you had help to pay for the cost of 
travel: Would this make a difference 
to your decision? 
39.4 48.9 34.9 45.1 34.2 46.5 22.9 36.6 53.7 46.8 36.4 39.3 
If you had a personal learning adviser 
or 'buddy' to give you help and advice 
when needed: Would this make a 
difference to your decision? 
36.4 40.4 36.4 47.9 36.4 43.1 23.8 38.7 43.8 34.1 45.3 37.9 
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If you could try out a short 'taster' 
course before signing up: Would this 
make a difference to your decision? 
36.5 45.2 37.9 55.3 42.5 50.4 23.5 36.7 50.8 33.2 37.6 40.4 
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Appendix D: Summary of key Characteristics of Focus Groups 






East Midlands Northampton University and Sure 
Start 
11       
South East MAP, Mill Art Centre 12       
East Midlands Leicester Adult Education Centre 11       
South West City of Bristol College 12       
North West Warrington Collegiate 9       
North West Stockport College 11       
West Midlands Walsall Connexions 12       
Yorkshire and 
Humberside 
Sheffield College 11       
Yorkshire and 
Humberside 
Barnsley Dearne Community 
Partnership 
7       
Key: shaded box indicates that participants had relevant characteristics identified in the first row 
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Appendix E: Glossary of abbreviations 
 
Abbreviation Term 
ALG Adult Learning Grant 
BME Black and minority ethnic group 
CAB Citizens Advice Bureau 
C2L  Care to Learn 
DaDA Dance and Drama Awards 
DWP Department for Work and Pensions 
EMA Education Maintenance Allowance 
FE Further Education 
FEC Further Education College 
HE Higher Education 
IAG Information, Advice and Guidance 
IES Institute for Employment Studies 
LA Local Authority 
LDD Learning difficulty or disability 
LSC Learning and Skills Council 
LSD Learner Support Directorate 
LSF Learner Support Fund 
NIACE National Institute of Adult Continuing 
Education 
RSS Residential Support Scheme 
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